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Department of Veterans Affairs 837.7003 

Subpart 837.1—Service 
Contracts—General 

837.103 Contracting officer responsi-
bility. 

When the contracting officer deter-
mines that legal assistance is nec-
essary in determining whether a pro-
posed service contract is for personal 
or non-personal services, the con-
tracting officer will request a legal 
opinion from the appropriate Regional 
Counsel. 

837.110 Solicitation provisions and 
contract clauses. 

The contracting officer shall insert 
the clause at 852.237–70 Contractor re-
sponsibilities, in solicitations and con-
tracts for services. 

837.110–70 Services provided to eligi-
ble beneficiaries. 

Contracting officers shall include the 
clause at 852.271–70, Nondiscrimination 
in services provided to beneficiaries, in 
all solicitations and contracts covering 
services provided to eligible bene-
ficiaries. 

Subpart 837.2—Advisory and 
Assistance Services 

837.203 Policy. 

The definition of advisory and assist-
ance services includes, in addition to 
examples listed in FAR 37.203, services 
to obtain peer review of research pro-
posals. 

Subpart 837.4—Nonpersonal 
Health Care Services 

837.403 Contract clause. 

The contracting officer shall insert 
the clause at 852.237–7, Indemnification 
and medical liability insurance, in lieu 
of FAR Clause 52.237–7, in solicitations 
and contracts for nonpersonal health- 
care services, including contracts 
awarded under the authority of 38 
U.S.C. 7409, 38 U.S.C. 8151–8153, and part 
873. The contracting officer may in-
clude the clause in bilateral purchase 
orders for nonpersonal health-care 
services awarded under the procedures 
in FAR part 13 and part 813. 

Subpart 837.70—Mortuary Services 
837.7001 General. 

This subpart establishes the policies 
and procedures governing the procure-
ment of funeral and burial services for 
deceased beneficiaries of VA, as pro-
vided in 38 U.S.C. 2302, 2303, and 2308. 

837.7002 List of qualified funeral di-
rectors. 

Contracting officers will establish, in 
coordination with cognizant Chief, 
Medical Administration Service (MAS) 
personnel or other personnel des-
ignated by the facility director to per-
form these functions, a list of funeral 
directors capable of performing the 
burial services specified in 837.7003. The 
contracting officer will attempt to es-
tablish a commitment to perform these 
services within the statutory limita-
tion of $300 (see 38 U.S.C. 2302). Each fu-
neral director must be fully licensed in 
the jurisdiction in which the business 
operates. If there has been no prior ex-
perience with the funeral director that 
would ensure the adequacy of the fu-
neral director’s services and casket, ar-
rangements will be made before con-
tract negotiation to inspect the prem-
ises and the casket to be provided, as 
well as to check with the local business 
bureau and/or Chamber of Commerce. 
(38 U.S.C. 2302) 

837.7003 Funeral authorization. 
(a) When a veteran dies while receiv-

ing care in a VA health care facility or 
in a non-VA institution at VA’s ex-
pense, and the decedent’s remains are 
unclaimed, the Chief, MAS, or the per-
son designated by the facility director 
to perform these functions, will for-
ward to the HCA a properly executed 
VA form 10–2065, Funeral Arrange-
ments, requesting that funeral and bur-
ial services for the deceased be pro-
cured. 

(b) The contracting officer will enter 
into negotiations with local funeral di-
rectors to procure a complete funeral 
and burial service within the statutory 
allowance of $300. The purchase order 
must list the specific services to be 
provided. The services must consist of 
the following: 

(1) Preparation of the body, embalm-
ing. 
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